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CEYLINCO GENERAL INSURANCE LIMITED 
 
At Ceylinco General Insurance, we have served the people of our nation with the finest in innovative insurance 
products and services for over 25 years. Yet our history can be traced as far back as 1939, when the company was 
originally registered as The Ceylon Insurance Company, which was in fact, the first Ceylonese Company ever 
registered. This is the heritage of the pledge of trust that has made us one of the most distinguished insurance 
service providers in Sri Lanka today. 

 

PRIVACY POLICY 

Ceylinco Insurance collects and uses personal information, it is your rights in relation to this information. we have 
developed this privacy policy in order for you to understand how we collect, use, communicate, disclose and 
otherwise make use of personal information. We have outlined our privacy policy below as well as features. 
We will protect personal information by using reasonable security safeguards against loss or theft, as well as 
unauthorized access, disclosure, copying, use or modification. We will make readily available to customers 
information about our policies and practices relating to the management of personal information. Features have 
used for internal purpose of uploading and generating quotations to provide maximized satisfactory service for the 
customers. 

 

Components We Used 

o Take pictures: This permission allows us to use your device’s camera to take photos and turn ON/OFF 
Camera Flash. 

o User Profile: Where the User registration will complete by internal ceylinco staff, user have to log 
with special ID which is already given. 

o Read Google service configuration: This information is used to acquire advertising ID. Provide users 
with better advertising service by using such anonymous ID. 

o Change network connectivity: This permission is used in settings and notification toolbar, in order 
to change/check network connectivity. 

o Full network access: This permission is used to access the device’s network for certain functions 
including receiving update notifications or accessing app classification labels. 

o Install shortcuts: This permission is used to install shortcuts on other launchers, so users can 
continue to use related functions. 

o Uninstall shortcuts: This permission allows to delete the shortcuts created by in other IOS launchers. 
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How We 
Protect Your 
Information: 

We have implemented commercially reasonable technical and organizational measures to 
protect your personal information from accidental loss and from loss, misuse and 
unauthorized access, disclosure, alteration and destruction. However, please note that 
although we take reasonable measures to protect your information, no app, website, Internet 
transmission, computer system or wireless connection is completely secure. 

Links To Other 
Sites: 

We have web site called (Ceylinco VIP). Ceylinco VIP is the most comprehensive vehicle 
insurance policy available in Sri Lanka as well as third party and non-motor products. It offers 
several additional benefits such as on the spot settlement of claims, motor warranty and etc. 

Changes To This 
Privacy Policy: 

Changes will be applied to our Privacy Policy from time to time. We will notify you of any 
changes by posting the new Privacy Policy on this page. You are advised to review this Privacy 
Policy periodically for any changes. Changes to this Privacy Policy are effective when they are 
posted on this page. 

Contact Us: Head Office / City Office 
Ceylinco House, 
No. 69, Janadhipathi Mawatha, 
Colombo 01, Sri Lanka. 
Tel : (+94) 011 2 485 757 
        (+94) 011 2 485 758 
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